Dobar dan. Ako se desilo da ste kupili novi udzbenik i, prateci instrukcije, izgrebali kod i pritom
ga, slu€ajno, unistili (iskreno, deSava se svima) - nastavite da Citate kako biste traZzili pomo¢ od
tehniCke podrske.

Prvo treba da odete na sajt podrske -
https://support.pearson.com/globalelt/s/contactsupport?language=en US

Onda kliknete na Contact Us

Kliknite na Contact Us

Preferred Language

English (US) v

@ Pearson Support Home  Br ContactUs  Signln

Customer Support
What can we help you with today? ﬂ

Popular Topics

Sada je potrebno da unesete podatke o problemu koji pokuSavate da resite.

Podaci na fotografiji su podaci koje treba i sami da unesete. U poslednjem polju treba da
opiSete problem. Slobodno prekopirajte slededi tekst.

Hello, the code for Student's book is damaged, and | cannot enter PEP. Please help.

Kada popunite sva polja kliknite na Next.


https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgmail.us2.list-manage.com%2Ftrack%2Fclick%3Fu%3D6e3cb312ead11d6e8d3def848%26id%3D743bf4ed4a%26e%3Dbab067cfce&data=04%7C01%7Cmilan.stosic%40pearson.com%7C8cd47669c03c4bf14e9c08d9781d9d56%7C8cc434d797d047d3b5c514fe0e33e34b%7C0%7C0%7C637672890865681229%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GeuiMKuoeQeQBVSb7%2FoWsJc5R1y43elHhKKIrGv53VI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgmail.us2.list-manage.com%2Ftrack%2Fclick%3Fu%3D6e3cb312ead11d6e8d3def848%26id%3D743bf4ed4a%26e%3Dbab067cfce&data=04%7C01%7Cmilan.stosic%40pearson.com%7C8cd47669c03c4bf14e9c08d9781d9d56%7C8cc434d797d047d3b5c514fe0e33e34b%7C0%7C0%7C637672890865681229%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GeuiMKuoeQeQBVSb7%2FoWsJc5R1y43elHhKKIrGv53VI%3D&reserved=0

Step 1: Tell us about your issue
*What kind of customer are you?

Parent

*What's the name of your Pearson product?
Just start typing and we'll find it for you

)

Napisite naziv udzbenika

*Category Type

Access Code

*Subcategory Type

My Access Code is damaged / cannot read it .

*Describe the issue you're experiencing

Please provide any specific access codes or error messages. Have attachments? You can add them
at the end, after you have submitted your case.

Please help. My access code is damaged, so | cannot enter PEP.

Kada upisete informacije u sva polja, kliknite na Next

>

Bicete preusmereni na stranicu na kojoj treba da ostavite podatke o sebi. Obavezno sve
popunite ispravno, jer su naknadne ispravke jako komplikovane.



Step 2: Tell us about yourself H

*First name *Last name
[ °] °]
Please fill out all of your contact information to
Please provide your Institution Email Id *Phone number view your suppart options.
) @
[ l [ ] Some data entered in this form will be saved as
a convenience to our returning customers. If
*Country *Language you are on a shared or public device and don't
Serbia . English . want your information saved in these fields,
please clear your browsing history.
. s
School, college, or university By requesting support and using this site, you
Parent agree to the Terms of Use and Privacy Policy.
™

«/ Imnotarobot

[SCAPTCHA

Nakon $to unesete sve informacije ¢e se sa desne strane pojaviti prozor koji nudi opcije za
kontaktiranje.

Izaberite Send us a message.

Step > Tel\ IR about yOU rself Please choose a support option.
*First name *Last name Chat with an agent

-_‘ Chat online with an agent that

can walk you through it.

Please provide your Institution Email Id *Phone number
Callus
!“ Our Support staff is available to
*Country *Language take your call,
. English .

Send us a message

. o
School, college, or university A Pearson Customer Service

K

representative will respond to

Your inquiry by email.

™

reCAPTOHA
Frrsy - Tems

/" im not a robot



Sada ¢ée se ispred Vas pojaviti prozor koji nudi da ostavite fotografiju koda.

- Fotografisite kod tako da se vidi ceo i prilozite fotografiju.

- Fotografisite ISBN broj knjige (iznad bar koda na zadnjoj korici).

Your Case Information

O Your case number is:

= 41752414

Have an attachment?

If you have an attachment (such as a screenshot or other documentation) that
may be helpful, add it here. 10MB limit for each file. Allowed file types: .jpg, .txt,
doc, .pdf, .xls, .xlsx, .ppt, key, .png, .rtf

All file extensions of the attachment must be in lower case format.

Upload Files | Or drop files

Back to Pearson Support

Sada je potrebno da sacekate. Obi¢no je potrebno neko vreme kako bi se problem resSio (ne
viSe od jednog dana).

Vas Pearson.



